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INTRODUCTION 
In our society we are used to looking to experts or health professionals to solve our 
problems. When we encounter personal problem we are conditioned to think that we 
need a specialist such as a psychiatrist, a psychologist or a counsellor to help us solve 
the problem we face. The reality is however that many such problems are better dealt 
with by someone who can offer genuine friendship, an understanding heart, and a 
listening ear. In many cases a teacher is well placed to provide such help to the 
students he or she teaches if he or she is willing to make the time commitment to do 
so. It is this sense that we can talk about the teacher as a counsellor.  in doing so we 
must be careful not to think of this as a specialised role but simply a key part of the 
role of A Pastor-teacher. We could, perhaps talk about this role as a mentoring role 
but I think that that term is best kept for the more one-to-one relationship that occurs 
outside the class-room. 

In John 14:26 the Holy Spirit is described as “the Counsellor, the Holy Spirit, whom 
the Father will send in my name, will teach you all things and will remind you of 
everything I have said to you” The Greek word used is �the one called 
alongside�� He surely is the ideal counsellor. With God’s power and gifting the 
teacher may also act as a counsellor. Jesus called his disciples to live in a healing, 
helping community of love. (See Luke 4 18-19)  In such a community people will 
have fewer needs for the work of the professional counsellor. This paper looks at 
ways that the teacher can help to build a Christian learning community in which 
students can grow and find help in times of need. In speaking then of the teacher as a 
counsellor we are not thinking of a specialised role but rather as a function that each 
teacher would at some time or other to fulfil in the care of his or her students. 

COUNSELLING IN RELATIONSHIP 
In Genesis 1:27-31 we learn that we are created in God's image and created in 
relationship. People who are deprived of meaningful relationships will quickly 
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become ill and unable to operate effectively. Children, who have unsatisfactory, 
relationships in their early years often suffer emotional damage all their lives unless 
healed emotionally through then powerful work of the Holy Spirit mediated through 
the love of a person committed to their welfare.  Love is the most powerful thing in 
the life of any person as Paul reminds us   “Love never fails” (1 Corinthians 13:8). 

Can a layperson really help in situations of need? I remember once hearing on the 
ABC an interview with a psychiatrist in which he admitted that it is not unusual for as 
many people to be helped over their problems while waiting for an appointment as are 
actually helped in the counselling room itself. While this does not mean that there is 
no place for the professional it is a salutary reminded that a person who can offer 
help, understanding and friendship, may do a great deal to help a person experiencing 
personal problems. The Christian has the additional advantage that he or she can also 
bring the spiritual resources to assist through prayer and the use of spiritual gifts. 

While the individual teacher may feel powerless to change a school this is not 
necessarily so. Spiritual community (Crabb 1999) is the work of the Spirit but He 
requires people to be open to his working. Even one person can provide the beginning 
of a true community. While that community may not embrace everyone, as the 
teacher is open to others so they will be attracted into this community. 

Why teachers can help 
As we have noted professional counselling is often not any more successful than the 
help of a friend. In some cases a talk over a cup of tea can help as much or even more 
than a professional counselling session. People turn to those they trust. We need more 
teachers who are confident and able to help others. Because we are designed for 
relationship with each other we need each other in the Body of Christ.  

Often the teacher will be in the position where they can take the initiative and not just 
wait for the students to come to them seeking help. Prevention is better than cure. A 
teacher-counsellor is a community builder. He or she knows the students and can be 
involved in their everyday life and to develop relationships with them. 

The Bible gives us a number of reasons to be involved in helping people. 

Galatians 6:1-2 We who are spiritual are to gently restore someone in sin- we 
are to watch ourselves that we do not fall. We are to carry 
each other’s burdens 

John 13:34-35 A new commandment I give to you that you love one another. 
By this you will be known as my disciples. 

1 Thessalonians 5:14 Warn idlers, encourage the timid, help the weak, be patient 
with all. 

Romans 12:8 If it is encouraging, let him encourage; 

Colossians 3:16 The word of Christ to dwell in you richly as you teach, 
admonish. We must be growing in our walk with God if we 
are to be able to help others. 

1 Peter 2:15 We are a spiritual house, holy priesthood God chosen people a 
royal priesthood. Christians need to be aware of their potential 
as effective members of Christ's Body. 
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The way we relate to students will obviously vary with the age and sex of the students 
and the teacher. But in all cases a teacher can form a valuable and healing relationship 
with the students he or she teaches, To do this however requires time, effort, patience 
as the teacher seeks to find ways to better understand and relate to the students he or 
she teaches. 

In all relationships trust is vital. If a student invites a teacher into his or her world the 
teacher needs to enter gently and non judgmentally seeking to learn and understand 
how the student thinks and thus win his/her confidence and be in the privileged 
position of being able to befriend and guide the student. 

Relationship Is More Than Rapport. 
Professional counsellors tend to emphasise rapport rather than relationship. They see 
involvement as a danger to be avoided and attempt to limit commitment. They stress 
empathy and deny sympathy. Yet sympathy indicates a more personal identification 
with the student's emotional state. The word "sympathy" has connotations of 
"suffering with", which is a biblical concept. We are in danger of being impoverished 
by the secularisation of thought. 

Relationship takes more time and commitment than rapport. Can we cope with the 
pain of such relationship?  Yes if we have God's help and if we have the support of 
another brother or sister. And if we understand that it is not our responsibility to find 
all the answers. 

Follow the example of Jesus 
The Gospel of John 4 records the story of how a man helped a woman one who by all 
the standards of his time he should have treated with contempt.. Jesus was a Jew and 
the woman he helped an immoral Samaritan, a person no respectable Jew would be 
seen talking to. Jesus ignored the prejudices and social stereotypes to reach across the 
gulf to help this woman in need.  We can learn a lot about helping people from this 
account. 

He accepted her 
He did not categorise her but treated her as any person is entitled to be treated as a 
fellow human being. He acknowledged her worth by asking her to give him a drink. 
In our society we perhaps cannot understand what acceptance this simple request gave 
to that woman who was very much the social outcast. This is no clever techniquie in 
counselling it was an attitude of acceptance of the value of another person and a 
refusal to consider that person as a “problem person” or to put them into a category.  

He gave her dignity and worth by asking for her to help him. He did not come with a 
pharisaic superiority and arrogance that would have built a barrier between them. 
Teachers can learn from this to avoid building unnecessary barriers between them 
with a veneer of professionalism and a reliance on authoritarianism. 

He offered No quick advice, no quick fix 
Secondly he offered spiritual help not trite advice. Christians of all people are often 
too quick to offer advice. Jesus avoided easily the temptation to give her quick advice 
because he valued her as a person. Instead, he pointed her to the spiritual resources 
that were available for her. He used parable to open her eyes to the ways that he could 
help her.  Although by his divine perception he was aware of her marriage status he 
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did not condemn her but gently allowed her to raise the issue by treating her 
sensitively and asking her to bring her husband back with her. This polite request 
actually opened the way for a deeper discussion and enabled her to tell him her 
deepest need. 

No Bible bashing 
When she sought to evade the central issue in her life by raising an old argument that 
ad raged for years between the Samaritans and Jews, Jesus refused to be drawn into a 
theological debate; he did not preach at her or he did not debate doctrine with her but 
pointed her to the Father who must be worshipped in spirit and in truth.  

In this way he was able to talk to her about her need without putting her down and 
offered her a way to change her life and to find life in Him who is the Messiah. 

He pointed her to the one who can help 
The woman by this time knew her need and said I know that the Messiah will come 
and he can help. Our students need to know that Jesus can and will help in any 
situation. As Counsellors we need to have confidence in His ability to make a 
difference. This is the advantage that we have over to secular counsellor. We do not 
have better advice necessarily but we can point them to one who can help, We can 
offer to pray with them and for them. But if we are to be true shepherds this must not 
be the glib promise ,I” will pray for you”- meaning I’ll mention you perhaps next time 
I pray or I’ll put your name on our staff prayer meeting list . 

He committed himself and his time to help and teach 
The woman went back to the village to bring her de facto husband and other men who 
knew out to hear Jesus. He waited for her and saw helping her as more important than 
meeting his own physical need for food.. Instead he gave her the time she needed to 
resolve the issues in her life and come to faith.  

TEACHERS CAN HELP STUDENTS  
If you believe you ought to have a talk with a student about a specific problem, there 
are a number of simple ideas that can assist you in counselling him or her. 

Prepare 
Pray before speaking to a student. If a student comes to you in the playground or 
classroom and asks for help offer a silent prayer and allow a little time to listen. Even 
if you are very busy this may be the only time the students will come. Make an 
appointment when you are less pressured to talk more and don’t forget to keep it. If 
the student does not come, realise it might be because of shyness, so gently follow 
him or her up. 

Think about the environment in which the counselling will take place. Does the 
student need freedom from interruption?  If so, think how to do this without creating 
problems for yourself. Perhaps ask the students to bring a trusted friend. If you must 
spend time alone with the student then tell a colleague what you are doing and where 
and when. Leave the door ajar or find somewhere outside but out of hearing from 
others. 
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1. Review information from previous contacts so that you are aware of what has 
gone before.  

2. Pray about the interview before as well as during the interview. 

3. Let the student know he has your full attention. 

During Discussion  
1. Let them, tell their story. LISTEN with mouth shut. Try to use open questions 
that allow the student to tell it his or her way and avoid monosyllabic yes or no 
answers. Listen without initially giving advice. 

2. Consider what is happening. Check out the physical, spiritual and cognitive 
areas. Ask yourself, "What is at the heart of this?"  Do not be afraid to introduce 
spiritual issues. If emotions are involved then we are talking about spiritual issues and 
these must be handled at the spiritual level. 

3. Watch for patterns. Look for non-verbal clues as to what is going on. 

4. Handle silence wisely. Do not be afraid of silence. The student may be under 
deep emotion or may be considering how much he or she can tell you. If silence is due 
to resistance to the teacher you should confront the student gently but firmly "You 
don't seem to want to talk whenever I bring this matter up..." 

5. Question wisely. 

6. Respond. Talk about the student’s strengths and weaknesses. Relate these to 
what the Bible says and help them evaluate their conduct. Discuss ways of problem 
solving or conflict resolution. Be faithful in your relationship not clever in your 
answers. 

7. Support them. Stated support is different from actual. Try to do something 
practical to help the student to change the situation. 

8. Pray with them. 

9. End positively. Let them know that the time will soon be up. Summarise what 
has been said. Discuss what the student should do next- Give an assignment to do if it 
is appropriate. Decide if you need to make an appointment for the student to see 
another person or yourself etc,  

After 
1. Make notes for future interview and as a protection for the student and 
yourself. 

2. Maintain confidentiality. (Do NOT talk about the interview with colleagues in 
the staff room or elsewhere) 

3. Follow up on any assignment set. 

4. Continue to pray for the person 

Check up on him or her to see how things are going and to maintain the relationship 

These suggestions should not be seen as a recipe for success but simply as some 
guidelines that a teacher might find useful.  
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PRINCIPLES OF RELATIONSHIPS 
Finally, I would like to suggest that there are a number of Biblical principles that can 
guide our work as counsellors and friends to the students we teach.  These ideas were 
suggested to me by Dr Stephen Fyson. I have altered them and written them in my 
words and I put them forward as a framework for Biblical study  

RIGHTEOUSNESS NOT LEGALISM OR RELATIVISM 
Biblical Background John 4:15-26 and Genesis 3: 14-19 

Righteousness 
This involves being faithful in the responsibilities of God-given relationships and to 
what He has been revealed in His Word. Our response to God's righteousness is to 
walk humbly, justly and worthily. (Micah 6:8) 

Versus  

Legalism 
Legalism is Satan's counterfeit of God's righteousness. Legalism: 

 Is where people control others through rules. 

 Leads to tyranny and increased centralised control - that is statism. 

 Has a "rights" attitude and mentality rather than a humble response - see Phil. 
2. 

Versus  

Relativism 
Relativism is another Satan response. It is a denial of God's absolutes. Relativism 
leads to permissiveness in individuals and power and control by those in authority 
(Statism). - If there are no absolutes then the state must assume control of the 
boundaries for the individual. Relativism also leads to cynicism instead of worship. It 
is only in the righteousness of God is there any real hope for the solving of problems. 
Counselling is helping people come to a truly worshipful response to the 
righteousness and mercy of God. 

RIGHTEOUSNESS IN COUNSELLING 
We must relate heart-to-heart with our client. This requires commitment; a biblical 
commitment- God commits himself to a covenant relationship. We need to commit 
ourselves to others; this means involvement. If we wish to confront someone we must 
be prepared to make a commitment to that person otherwise we will lead to cynicism. 
The memo approach to solving a problem does not work for the Christian. It is just 
not right to reduce problems in relationship with another to a memo comment or 
instruction.  In our counselling we must move from stated support to real support. We 
often verbalise support but fail to deliver real support. We in effect say, "Have faith, 
be warmed" but do not give them the wherewithal to be warmed. Such faith is dead. 

We may need to take a child into our own family to give them experience in living in 
a normal family or to give the parents some time out. This is real commitment, yet it 
can make a difference. I know, I have done it. 
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Righteousness must be evidenced in our approach to justice. Can we ask a child who 
is being wronged to "turn the other cheek" to his aggressor while we do nothing about 
the injustice to which he is being subjected daily to? 

As God's people we must have a prophetic voice to support those who are powerless 
and disadvantaged. We must not "counsel away" problems that really need to be dealt 
with. We may need to commit ourselves to act or speak out against the communities' 
injustices. 

If we are a leader we need to lead worshipfully. See 1 Samuel 8 where the people 
wanted a king to rule instead of retaining their worship leader. God points out the 
problems that the secular leader brings. Is our school administration based on a 
bureaucratic or a worshipful leadership? 

Prayer is critical to this. We need to dwell in the mystery and presence of the Lord if 
we are to find the answers that those we counsel will need. Prayer IS life. A group of 
teachers or students can change the whole life of a community by their prayer. 

COMPASSION IN COUNSELLING (GRACE & MERCY) 
Biblical background Genesis 3:20, 21 and ff and John 4:26, 31-42 

God's Compassion 
God's compassion is evidenced in the Gift of His Son by whose death we have eternal 
life, the forgiveness of sins and peace with God. It is also evidenced by the gift of His 
Spirit who produces fruit and gives us the power to serve Him. 

See Philippians chapter 2. Our response to God Compassion should be seen in  

LOVE To others and a willingness to receive them, forgive them and to 
build them up. 

 

UNITY With others. If we have the peace of God in our hearts we should 
live at peace with Him. If we have His Spirit in us it is the same 
Spirit as our brothers have. How can we be disunited?  See John 
17:11, 20-26 

. 

FELLOWSHIP Together as we participate in the lives of our brothers and sisters 
and have all things in common. Fellowship demands that we that 
we look to the interests of others rather than our own interests. 

 

Sentimentalism Replaces Compassion 
Instead of God's compassion secular society is marked by sentimentalism, which is 
Satan's counterfeit. The Bible explains (Ephesians 4:19) that the result of the 
ignorance in secular society is a loss of feeling, sensitivity to others and its 
replacement by sensuality of unbridled lust and excess. 

Sentiment is a poor replacement for compassion. Moreover sentiment leads to 
emotionalism, which in turn leads to a spirit of independence and competition and 
reification and commodity relationships. The end result is self-indulgence. 
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This gives us a number of opposites that in effect form a range of possibilities along a 
continuum. 

 

LOVE         EMOTIONALISM 

Emotionalism is self-centred. One is moved, but not moved to action. We are guided 
by emotion rather than by sensitivity to others and feelings for them. 

 

UNITY       COMPETITION 

 

Self-centredness leads to a spirit of independence and of competition with others. We 
have to protect ourselves so we desire to create power for ourselves to control others 
or to be independent of them. There is no true freedom in this- rather fear is the basis 
of our motives- we build barriers to stop people touching us too deeply. We thus see 
people as objects to be used. 

 

FELLOWSHIP       REIFICATION 

 

Instead of sharing in the lives of others we use people as objects for our own 
purposes. This leads to commodity relationships. Though prostitution is the most 
blatant of these there are many other sad results. People visit doctors, psychiatrists etc 
basically because they need to buy friendship. Money is used to buy friends and even 
a spouse. This is a total debasement of fellowship. In our counselling students, we 
need to be aware of these different possibilities and seek to move towards godly 
responses. 

Love/Emotionalism 
We need to avoid emotionalism and to give real love. The sentimental exploration of 
feelings is mindless and cannot provide a basis for renewed minds and worshipful (i.e. 
self-sacrificial) living, nor for building a righteous community. 

Watch the language you use. The question, "How do you feel about this?" so widely 
used in counselling techniques is placing the emphasis on our emotions. "I feel 
angry". Perhaps we would do better to help them see that they are angry. We should 
explore what is making them angry. Is there injustice that needs dealing with or is the 
anger based on self-centredness?

Sadness is a proper response to loss. Do not minimise the pain of loss. Do not explain 
it away. You should have a biblical response, "Weep with those who weep". Fear is a 
normal emotion if we are threatened. Pretending courage or ignoring fear will not 
help. Nor will bright and light encouragement not to be afraid. It should be more 
helpful to discuss the danger, and pray together about it and see if there are thing that 
you can do to alleviate it.  Acknowledge the danger and pray for strength for the 
person who is facing the problem, whether it is perceived or real. 

Depression can have physical and medical dimension as well as a spiritual dimension. 
The number of students suffering from depression is on the increase. Up to 1 student 
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in 4 may experience depression by the time they are 14. Students suffering severe 
depression need expert help. The teacher can help here students deal with depression.

Dealing with Depression 
People suffering from depression experience alienation isolation from others. In this 
situation they may need: 

1. Support. Just to know someone cares and is there for them and will support 

2. A listening ear. Being willing to listen will encourage students to talk. 

3. Some space. Give the student the space he/she needs to deal with issues 
confronting him/her. Don't give advice, give love. Be there, but not as a 
"talking head". 

4. Prayer. Prayer does change things. Make time to pray. 

Unity/Competition 
It is helpful in our counselling to lead people to see their motivation. In discussing 
relationships and conflict ask questions such as "Why do you want this?”  In 
vocational counselling we often display the competitive individualism of our age and 
motivate children towards acquisition.

Fellowship/Reification 
Our language often shows our motivation. This person is a real asset. What is an 
asset?  It is a thing we own. In our counselling we need to be aware of our own 
tendency to use people. That is why it is important to share with them in fellowship. 

Too often in our relationships we see reification. Boys see girls as objects to satisfy 
their lusts. Girls can easily view themselves in this way and depersonalise and 
undervalue themselves. The importance of appearance is a sign of this. People need 
real intimacy. Marriage based on sex will be based on reification - it will be seen in a 
business sense you give me something and I give you something. True relationship is 
based on understanding the other person as a person and on self-giving. The worship 
that God requires of us is a heart that is soft towards him and others. 

RESULTS OF SENTIMENTALISM 
In our society the tyranny of time makes us prone to sentimentalism. We do not have 
time for relationship so we replace it by sentiment. Our children are brought up 
without discipline because they have sentiment rather than love. See Hebrews 13:6-7. 

Faced with undisciplined children Christian schools often over react and become 
legalistic in order to gain order and control. In our desire for efficiency in teaching, 
good academic results we stream children without giving much thought as to the 
devastating effects of this on many of the children. What messages of competitiveness 
and reification are we giving them in this attitude?  How well do we know the stories 
of the homeless, fatherless, the rejected or the smothered children in our schools? 


